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5 HFUHDVIRQDOS \H 3WREGP DUF8VH $EXWH
e 0ODQ\ SHRSOH XVH DOIVRO e :LWK SUREOHPDWLF DOFRKRO XVH LW L
UHFUHDWLRQDOO\ 5HFUHDWLRQDOIUHTXHQF\ RI DOFRKRO XVH WKDW LV Wi
XVH FDQ EH RFFDVLRQDO RU EXW WKH HIIHFW WKDW DOFRKRO LV KDY

UHJXODU EXW LW WHQGV WR EH JRU H[DPSOH D SHUVRQ PD\ H[SHULHQFI
UHJXODWHG DQG FRQWUROOHG DQGLQDQFLDO OHJDO VRFLDO RU SK\VLFEL

WKH XVHU LV VHHNLQ H WKHLU DOFRKRO XVH

SOHDVXUH SURGXFLQ® T OLWLHY BUREOHPDWLF XVH DEXVH RIWHQ LQYR

Rl DOFRKRO UHPHPEHULQJ ZKDW \RX GLG ZKLOVW XC
e *XLGHOLQHV UHFRPP G WKDW RI DOFRKRO DQG RU IHHOLQJV RI JXLC

LQGLYLGXDOV GR QRW GULQN PRUHDQ\ SHRSOH PLJKW QRW EHOLHYH WKD'
WKDQ XQLWYV SHU ZHHN ZKLFK LV SUREOHPDWLF DV DW WKLV VWDJH D\
VKRXOG LGHDOO\ EH VSUHDG RYHUIXQFWLRQ LQ GDLO\ OLIH ZLWKRXW WRR

UHFRPPHQGHG WKDM/ RQ D

A VLQJOH GULQNLQJ FFD?\’/’Q’&\Q

E PDOHV KDYH QR PRIIH;WKDDQ

XQLWYV DQG IHPDOHY KDYH PRUH

r  WKDQ XQLWV <RX VKRXOG KDYH
D PLQLPXP RI DOFRKRO IUHH
GD\V

e 1IRWH WKDWDWLRQDO XVH RI

—— =X
DOFRKRO FDQ OHDG WR x:
X

GHSHQGHQFH RU SUREOHPDWL

fVi;eyo"
— K

§9$

T

$BRKRO HSHQGHQFH 3K\ IFDO  HSHQGHQFH
$Q LQGLYLGXDO FDQ GHYHORS D SV\FKR®RIHL\AOL.G DA GHFHR SK\YERDUIHIHUV WR ZD\ \I
GHSHQGHQFH WR DOFRKRO RQ DOFRKRO WR NHHS LW IHHOLQJ D FHU
6RPH VLJQV WKDW \RX PD\ EH GHYHORSLQJSB\BKSORAHFQOOHWRHSHQGHQW RQ DOFRH
DOFRKRO LQFOXGH QHFHVVDULO\ PHDQ WKDW \RX DUH SK\VL

:RUU\LQJ DERXW ZKHUH \RXU QH[W GULQN 'HSHFRE8HQHB HRWQEFYE&G E\ \RXU JHQHV DV 7
SODQQLQJ VRFLDO IDPLO\ RU ZRUN HYHQW\W PURKQEPBIQMRKRIO VWUHVVIXO HYHQW\
JLQGLQJ \RX KDYH D FRPSXOVLYH QHHG WRKEVLRDNOD®KBSE QIGHFXFEHNLY FKDUDFWHULYV

VWRSSLQJ RQFH \RX VWDUW ZLWKGUDZDO
'DNLQJ XS DQG GULQNLQJ RU IHHOLQJ WK H RGHIED @WRELDYHP B UHUDQRRIQRO WR DFKLFE
WKH PRUQLQJ HIITHFW
6XIIHULQJ IURP DOFRKRO ZLWKGUDZDO V\PSWR®VQAUPKLYWRE IHFWV H[SHULHQFHG
RQFH \RX GULQN DOFRKRO QRW FRQVXPHG HJ VZHDWLQJ VKDNLQJ
7KHVH QHJDWLYH HIIHFWV DUH UHOLYHG
3Vt FKRBRILEDO  HSHQGHOFH DOFRKRO (DFK ZLWKGUDZDO LV SRWHQW

3V\FKRORJLFDO GHSHQGHQFH UHIHUV WR WRPYWHQWDO RU HPRWLRQDO

DVSHFW RI DOFRKRO

"I \RX DUH SV\FKRORJLFDOO\ GHSHQGHQW mBeFRYHERE RURP \f&ERKBRO HSHOGHQFH

H[SHULHQFH SV\FKRORJLFDO ZLWKGUDZDBO"W\FEHWRPUNIKHBRRWKY WR D \HDU WR U}t

VWRS GULQNL@HSUMNFNIIRQ DQ[LHW\ LUULWDEE®VARIDDQGEFRKRO ZLWKGUDZDO DQG +

LQVRPQLD UHPDLQV VHQVLWLYH WR DOFRKRO

e 7KLV LV ZK\ ZH XVXDOO\ UHFRPPHQG WKL
GULQNLQJ DJDLQ HYHQ LQ PRGHUDWLRQ

o
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Q
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. QRZ \RXUBWII S

o  $ORKRAGHSHQGHQRH YW DBRKRIEXVH S
e . QRZ\RXUXQW S

e 0\ PXUHONGUONQ S

o $ORKRIDXAWS

¢ %BRGDBRKROFROFHOADIRQ S

e O\WEXWMU ' IG\RXNQRZ" S

e %HDNQJ WHGWPD S

o +DP UHGXPARQDGYEH S

5 HGXFLQJ DQG &RQWRAQJ P \ $ FRKROBWH S

. K\ GR”GUON' S

6V WH6DP H &XW RZQRU4 XIW S
BWDW LHV R 5HGXFH DQG &RQWRTP \ $BRKRGB \H
' UON' IDUHV S

SAMODAHV\R' UONQJ S

0 DQDJLQJ 0 \ 7WIIHU/DQG &DYIQIV S
e SUHY &DVQIVWR' UN S
e 0\ 7UWIJHYV S
e 0\ +LIK5MGMYDARQY S
e 0 DQDIIQI &DMQIV S
e SUHBXUIQY 5IGQIWH: DH S

e &IMQI' IDY S

7KIONLQJ DERXWEKDQIH' S
7KH&\ FBIRI &KDQIH S

&ROVUGHIQI &KDQIH 3WRVDQG&RQV S
e : KDWZIOFKDQIHEH@HIRUP H' S

$ BRKRO5 HDVWG &RQVHT XHQFHV S
&RQOMHTXHOFHVRI 0\ ' UONQJ S
$ORKRADQGO \ (P RARQV S
$BRKRIDQG 9IRBIFH S
$BRKRADQG5IWN. 6LMDARQY S

* RDCBMQQLQJ S
0\ *RDY S
. KRFDQKHS P H$FKIHYHP \ * RDODQG+RZ" S
0\30Q S
) XUMHUBXSSRUNS
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XQWA/WH WP XVHG VR P HDVXUH WH DP RXQWRI DBRKRCEHQI FRQUXP HG $ XQWY/ P J
QWHS. MV UHRP P HQGHG WDWERW P HQ DQG Z RP HQ GR QRWH FHHG GUQNQJ P RUHWDQ

ééa 1

P ORI SXUHDBRKRO
XQW SHUZ HNIQ

RUGHUWR UHGXAH UMNRI GHYHRSIQI DBRKROUHDWG GMDVHY "W DOR [P SRUBQWR KDYH DBRKRAUHH GD\ V

6VWHQIWVK

0 HDVXWH

8 QW

%HHU /DJHU &LGF

%RWWOH PO

&DQ PO

3LQW PO
/LW UH

% RWWOH PO

&DQ PO

3LQW PO
/LWUH

% RWWOH PO

&DQ PO

3LQW PO
/LWUH

%RWWOH PO

&DQ PO

3LQW PO
/LWUH

%RWWOH PO

&DQ PO

3LQW PO
/LW UH

:LQH FKDPSDJQH VSDU

6PDOO *ODVYV P d

6WDQGDUG *ODVYV

/IDUJH *ODVYV PO
% RWWOH PO

PO

6PDOO *ODVYV Pd
6WDQGDUG *ODVV

/IDUJH *ODVV PO
% RWWOH PO

PO

6PDOO *ODVYV P d

6WDQGDUG *ODVYV

/IDUJH *ODVYV PO
% RWWOH PO

PO

6PDOO *ODVYV P(

6WDQGDUG *ODVYV

/IDUJH *ODVYV PO
%RWWOH PO

PO

6PDOO *ODVYV Pd

6WDQGDUG *ODVYV

/IDUJH *ODVYV PO
% RWWOH PO

PO

6SLULWYV HJ JLQ YR
ZKLVN\ WHTXLOD VDP

$SSWR[

6LQJOH PO

'"RXEOH PO
/ILWUHV
/ILWUHV

/LWUH
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: KDWDP —FXUHQV® GUONLQJ"

+RZ P DQ\ XQIW GRHV VKLV DGG XS \R"
8 QW DUH X\VXD® QRWMG RQ WH DERKRO RX DUH GUQNQI $GMUODWYHD \ RX FDQ XVH WH VIE®! RQ \WH
SUMRXV SDIH RUP XG50 WH VREBORAP HRI \ RXUGUON P OE\ IW$%9  DQG GIYIGH WH UHVXOIE\

+RZ P DQ\ KRXU/Z LGWWIDNH | RU\ RXUERG\ VIR SURFHW VIKHVH XQIW"

3DUAEXOUD [P SRUBQAWRUGUYHY * HQHD® IWENHY RQH KRXUIRURGQH XQWRI DBRKROR EH SIRFHWHG

E\ WHERG + Rz HYHU DIH JHQGHU DQG RWHUIQGLYIGXDAGLL HIHQRHV FDQ IQI HHQRH WH UDM DBRKRQY
ELRNHQGRZQ
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6FRWH
+RZ RIWIQ GR\ RX KDYH D GUOQN FRQEIQIQI LTHYHU ORQWK( WLPH WLPH WLPH\
DBRKRO RU OHY D PRQW, D ZHHN ZHHN
+RZ P DQ XQWRI DBRKRAGR \ RX GUQNRQD
WSIEDAGUQNQ) GD\ "
+RZ RIWQKDYH\RX KDG  RUP RLHXQW ‘DLO\ R
JHP DBl RU RUP RIHXQW 0 DBl RQDMQI®! 1HYHU /;'F:/(\Q/WWK}? ORQWK( "HHNO\ DOPRYV]
RAFDMRQ 1Q WH QW HDU GDbLON
+RZ RIWQ GXUQJ WH OW\ HDUKDYH\ RX IRXQG ‘DLO\ R
\WDW RX Z HH QRADE®! R WRS GUGNQJ RQFH thynu| YV N orQwk(  HHNOV[  DOPRV
\ RX KDG VBUMG' @ GDLON
+RZ RIWQ GXUQI WH @WY HDUKDYH\ RX IDIBIG ‘DLO\ R
VR GRZKDAZ DV QRWP D@ H SHAWMG ILRP \ RX 1HYHU /;'F:/(\D/WWK’T ORQWK( HHNO\ DOPRV|
EHFDXVH R \ RXUGUONQJ" GDLON
+RZ RIWQ GXUQ) WH OWY HDUKDYH\ RX QHHGHG ‘bDLO\ R
DQ DBRKRTF GUQNIQ WH P RUQQI VR JHW RXUHD 1HYHU ’;‘F\:gw"i‘j ORQWK( :HHNO\| DOPRV
JRIQ) DWUDKHDYW VHWMRQ' GDLOA
'DLOV\ R
+RZ RI\AVQGXUQJWH(D)\N\YHJJKDYH\RXKI?ED LHYHU /;«;/g/WWKr: ORQWKC HHNO\ bOPRV
IHHI Rl IXIORUHP RUH DIWUGUCNQJ GDLO\
+RZ RIWIQ GXUQ) WH OWY HDUKDYH\ RX EHHQ ‘DLO\ R
XQDE®I R UHP HP EHUZ KDAKDSSHQHG WH QUKW THYHU ’FE'F:’(\D’WVY(f 0RQWK{ :HHNO\| DOPRV]
EHRUH EHFDXVH\ RX KDG EHHQ GUQNQJ" GDLO\A
+DYH\ RX RUVRP HERG\ HOH EHHQIQWUHG DVD shHv EX <HV
¥ 1R QRW LQ GXULQJ
LHVXORI \ RXUGUIONQ] ODVW \| ODVW \|
+ DV D IHDWH 1UHQG GRARURURWHUKHDIMFDUH <HV EX <HV
Z RUNHUEHHQ FRQPHUDHG DERXW RXUGUQNQJ RU 1R QRW LQ GXULQJ
VXJIHAMG WDW RX PXWERZ Q' ODVW \| ODVW 1\
68251 1RWH 7KLV LV|[GHVLJQHG
IR RU ORZ ULVN WR LGHQWLI\ \RXU ULVN RI
. DOFRKRO UHODWHG KDUP 727$/ 6&25¢(
QFUHDVLQJ ULVN RW WR GLDJQRVH
+LJKHU ULVN RU KDUPIX ZQKHWKHU \rxI DUH
3RVVLEOH GHSHQGHQF]|
GHSHQGHQW RQ DOFRKRO
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7KHDP RXQARI XQW\ RX FRQVXP H RYHUWP H GHWLP 1OHV\ RXUEGRRG B

FROFHOADARQ %$& 7KLV LOWMUD IV Z KDWADQ BDG VR DFRGHQW RUIEHW FDXVHG
E\ DBRKRO5HDG WH HIHAW DAHDRK %$& : KIEK RQHV FDQ\ RX LHDM \R!

/ILJKW DQG PRGHUDWH GULQNHUV EHJLQ WR IHHO VXEW
7KLV LV WKH DSSUR[LPDWH OHYHO UHDFKHG |

/ILIJKW DQG PRGHUDWH GULQNHUV EHJLQ WR IHHO UHO
LPSDLUPHQW RI UHDFWLRQ WLPH DQG ILQH PRWRU V

$Q\ SRVLWLYH JHQXLQHO\ SRVLWLYH HIIHFW RI DOFREK
WLPH PJ LV UHDFKHG $ERYH WKLV HIIHFWV WHQGV
DOHUWQHVYVY DQG VHOI FRQWURO GHWHULRUDWH OHP

VHOHFWLYH ZH IRUJHW WKH OHVV SRVLWLYH HIIHF\

-XGJHPHQW LV LPSDLUHG :H DUH OHVV DEOH WR PDN

DELOLWLHY DQG WDNH PRUH ULVNV WKDQ ZH ZRXOG ZK

DOVR LPSDLUHG 7KLV LV UHFRPPHQGHG DV WKH RFFELC
FHLOLQJ /RZHUHG LQKLELWLRQ

'"HILQLWH LPSDLUPHQW RI PXVFOH FRRUGLQDWLRQ UH
VNLOOWYUH PRUH OLNHO\ WR JHW LQWR DFFLGHQWYV DQ
ZLWK ORVV RI FRRUGLQDWLRQ

SRPLWWLQJ WASLFDOO\ RFFXUV XQOHVV WKLV LV UHDF
SRPLWWLQJ LV WKH ERG\ V ILUVW GHIHQFHY DJDLQVW
LPSDULHG DQG PRVW SHRSOH KDYH GLIILFXOW\ ZD

ODQ\ SHRSOH H[SHULHQFH D EODFN RXW WKH\ ZLOO
ZKDW KDSSHQHG GXULQJ WKH WLPH WKHLU %$

ORVW SHRSOH ORVH FRQVFLRXVQHVY WKH ERG\ V O]

7KH DYHUDJH IDWDO RYHUGRVH IRU DGXOWYV EUL

KIEK HIHAW FDQ\ RX ULHDWI VR P RWY
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0 DBV DQG | HP DBV Gl | HULQ VKHLUDELOW VR P VDER@VH DBFRKRO
7KLV IV GXH VR YDUDWRQV 1Q WH DP RXQWR! DPRMW Rl HQJ\ P HV DERKRAGHK\ GLRIHQDVH UHVSRQUVE®! |RUWH

EUHDNGRZ QRI DBRKROO0 DBV KDYH KLIK® DRAYH IRWP VR WIY HQ} \ P HIQ WHUMRP DRK DQG @HUZ KIFK FDQ UHGXFH

WH DEVRIBWRQ Rl DBRKRAQR WH ERRGWHDP E\ "Q FROAWDWMHP DBV GR QRWKDYH WIV HQJ \ P H IQ WHU
WP DFK DQG VR DEVRLE P RUH DBRKRAQR WHUEGRGAHDP  $GAMRQD® WH HQY \ P HVIQ D IHP DBV QYHUDUH GMW

DRRYH WDQLQ P DBV 7KH UHVXOW WDWHP DBV KDYH KL KHUABRRG $ BRKRGEROFHOADWRQV\WDQ P HOLL WH. ERW

FRQUXP HWH \VDP HDP RXQUWRI DBRKRODQG KHQPH MY HDVHUIRUIHP DBV VR EHFRP HIQWR] IEDMG ) XUNHU P DBV
WIQG R KDYH P RUH P XVFGI WAXH WDQ Z RP HQ DQG Z RP HQ WQG VR KDYH P RUH IDVWAAXH 0 XVFGHWAXH KDV EHAMU
EGRG VXSSO P HDQQJ DBRKRAV P RUH FRQFHOADMG 1Q HP DBV HVSHAD® DvWH JHQHD® KDYH VP DBUQHLY

DQG P DIBUALFXOWRY YROP HV

$ GRKRAP SDFW XV Gl I HIHQVW DVZ HDJH
$VZHDIH IWADQ VENH V¥ IFH DV ®@QJ IRURXUERGHV
WR P FVEEROH DBRKRO 7KL FDQ EH GXHWR D

$ GRKROGRHV QRWNHHS \ RX Z DUP
$ORKRADQ JLYHV\ RX DIDOHVWHAHRI
ZDWP W : KHQ\ RX GUON \ RXUEBRG

CHEERERILEMROVICECH IR ELRIRSHID YHWHY GIM \HQGQ) P RIHEGRG\R
WHGXFHG HJ \ P HV DQG WHGXRHG EBRG IBZ \ RXUWNQZ KIFK P DNHV\ RX IHHZ DLP HU
7ROIDQAH | RUDBRKRAGHAUHDVHY DV Z H JHWRGHU EXWQ IDPW RX DUIH ®VQI KHDWR WH
7KL IV GXH W WWMDWRUKRHD HOVIRUQP HOADWMU

$ GRKROVVKH P RWAIFRWB GUXJ LOVKH 8 .
7KLV IV GXHWR WH OXP EHYW RI DGP MMRQVWR
KRVSMDQG P HOWCKHDO XQW WDWDUH UHDWG

R DBRKROXVH
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+RZ WR 5HGXFH 5LVN Rl '"HYHORSLQJ '"HSHQGHQ¥K\VLFDO 'HSHQGHQFH

7DNH UHJXODU EUHDNV IURP GULQNLQJI LNRX HOSFRKRHR FHHBIFORWRO ZLWKGUDZD
'ULQNLQJ UHJXODUO\ EXLTKGAY ®$I DQWRUKRHQEH/LS DW \RXU DOFRKRO XQWLO W
\RX QHHG PRUH DOFRKRO WR JHW WKHWXENH GHIHFWV

&RQVLGHU WKH UHDVRQV ZK\ \RX PL3KR G¥1 QM W RRX[FNVYRSWRPV JHW RXW RI K
DQG GR VRPHWKLQJ DERXW LW "I \RX MIRYH[EHHRQHRQFIHQSDOSLWDWLRQV YLVXDC
DOFRKRO DV D FRSLQJ PHFKDQLVP IRUWKLQHVW KRWHGERQ W UHDO RU VHL]XU
SDVW WUDXPD RU WR KDQGOH VRFLDOS (LRWXBWQRRQV WK HIW®RRMW ZAIWKHUDZDO V\F
EH ZRUWK WDONLQJ WR \RXU *3 WR GLVIFW(DY DQ\ PHQWDO

KHDOWK UHODWHG LVVXHV OHDUQL®J' QHZ7SRWRWELIWLRRILOIIDOFRKRO FRPSOH
VWUDWHJILHY RU ILQGLQJ WKLQJV \RXSKOWIRADORPINQZHSHQGHQW

6\PSWRPV Rl ZLWKGUDZDO

e 1DXVHD YRPLWLQJ

e $JLWDWLRQ

e $Q[LHW\

e 6KDNHV DQG VZHDWV VKRUW IUHTXHQW

e 7DFWLOH GLVWXUEDQFHV L H SLQV QHI

e 9LVXDO GLVWXUEDQFHV ZKDW LV WKH O

e 7UHPRUYV

e 2ULHQWDWLRQ FORXGLQJ RI VXUURXQG

e +HDGDFKH

e $XGLWRU\ GLVWXUEDQFHYV

e '"HOLULXP 7UHPHQV 1LJKWPDUHV DJLWD
FRQIXVLRQ GLVRULHQWDWLRQ YLVXDO
FRQIXVLRQ IHYHU

$OFRKRO 5HODWHG —OOQHVVHV 'DQJHUV RI 3RO\ "UXJ 8VH

$OFRKRO XVH FDQ LQFUHDVH \RXU UL VNIV ¥WolRs RRWkEGRHIDO DOFRKRO L
EORRG SUHVVXUH VWURNH FDQFHU KHRPENES 4BV ROWKHY PHGLFDWLRQV D
GLVHDVH DQG DOFRKRO UHODWHG EUDYOEYWPERAHY LW SXWV \RX DW KLIJKHU UL
7KHUH LV QR VDIH OHYHO RI DOFRKRO BFRROWKBYEHLRQ $OFRKRO
LV D FDXVDO IDFWRU LQ RYHU GLVHHBILRA DOFRKRO ZLWK RWKHU GHSUHVVD
RI GHSHQGHQW GULQNHUV KDYH D WREXHPEWHD WK PG UHVXOW LQ RYHUG
% GHILFLHQF\ 7KLV LV UHVSRQVLEDHLRYR ¢ PAFIRK\E PoaLWIR § RFDLQH FDQ FUH
WR HQHUJ\ WR NHHS WKH QHUYRXV VA\WMNKEMWRBDOW KR YRXUyERG\ FDOOHG FRFDE
LPSRUWDQW WR LQFRUSRUDWH D WKLDPMIP QIHHKEBR HwKRX\RY R VWUHVV RQ W
DOFRKRO XVH LV KLJK $OWHUQDWLYHBKILRk RBBRW BB N WRK\RRQXQY VWLPXODQW F
*3 DERXW DFFHVVLQJ D WKLDPLQH SUHVIEBE YW RIQPOFRKRO OHDGLQJ SHRSOH |
"I \RX DUH SUHJQDQW LW LV VDIHVW W B YR ERMLERWRILFDWHG WKDQ WKH\
DOFRKRO DOWRJHWKHU WR UHGXFH ULYRRRWROWKH HED B+ WIR R HHYYFULEHG PHGLI

VSHDN WR \RXU PLGZLIH IRU DGYLFH LRVYRN 88 R & ®dt 8 bXEY
e 7DNLQJ DOFRKRO ZLWK DQ\ RWKHU GUXJ

28 IHHO PRUH LQWR[LFDWHG PRUH TXLFNO\
> GR WKLQJV \RX ZRXOGQ W XVXDOO\ GR

3DJH
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A P SRUBQVWIR WIGN DERXVINH UHDVRQV\ RX GUIQN DV\WLY FDQ EH GLLIHIHQWRUHYHY RQH "GHOWA [QJ

ZK\ \ RX GUQNFDQKHS \ RX VR P DNH D SOQ R DGGUHW WIHVH LHDVRQV

: K\ GR-GUON" 7IENWRHWDWDSSO

8VXDOO

6RPHWLP

IHYHU

7R IHHCP RUH FRQIGHQW

%-FDXVH WP DNHV P HIHHQIRRG

%4-FDXVH HYHY ROH” DARADM Z IW GUONY

7TRKHS P HVBHS

UHDXVH” HOR WH VMM

7TRKHS P HUWHD

7R UHIHYH ERUIHGRP

UHDXVH” KDYHWR 1Q RUGHUMR |HHYZ HO

7RIRUHAP \ Z RUHV

7R AHBEWDWM

7R EHVRACE®

7RFRSHZIW P\ HP RARQVHJ DQIHU VWHW D IHW
GHSIHWIRQ

TR IHNGKON

7R EGANRXWMH SDW

%-HFDXVH WD SDUARI ZKR ™ DP

2 XV\RI KDEIW LIRXWH

UYHDXWH” |HHEBWHWXHG
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$ UH VKHWH DQ\ RVKHUWHDVRQV Z K\ \ RX GUON" :  KDWDUWH VIKH *

: KDWY\ RXUP DIQ UHDVRQ V IRUGUONIQJ" +RZ HOH FRX@ \ RX DGGLHW VKLV"

([DP S® 0\ P DIQUDWRQIRUGUIQNQ] VR IHIHERUHERP ” FRXGWI \R DGAHNP \ ERUGRP B\
GRQJ WIQIV” HIR \KFK DVMWBI) D QHZ KREE\ DQG\SHIAQ] P RIHTXDOW WP HZ WK P\ 1DP 1®
([DP S® 0\ P DIQUDWRQIRUGUIQNQ] LVEHDX\H” Z 1@H SHIHIAHZ WGDZ DOX P SVRP VIL ” RS
+RZ HYHU SURUVR LY GIDQN EHFDXVH” Z DVMHWHG ” FRX@ DGRUHWWHHDMKXHVE! VHHNQ) VKSSRUNVRU
P\ P HQEOKHDEN DQG P SBP HID WUDWE VAR JUDGXD@® UHEXFHP \ X\H
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:KDW FKDQJHV ZRXOG \RX OLNH WR PDNH WR \RXU DOFRKRO XVH" $UH \RX
FRQWURO \RXU XVH" 3BHRSOH KDYH EHHQ VXFFHVVIXO DW DFKLHYLQJ ERW!
XVXDOO\ WKH ILUVW VWHS WR DFKLHYLQJ DEVWLQHQFH "W FDQ EH HDV\ |
DJDLQ RYHU WLPH $EVWLQHQFH FDQ EH D PRUH HIIHFWLYH RSWLRQ EXW
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URXWLQHY DQG FRSLQJ VWUDWHILHY WKDW GR QRW LQYROYH DOFRKRO
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FKRRVH JLYH LW D IDLU WULDO DQG LI
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\RXU GULQNLQJ DIWHU

LW GRHVQ W ZRUN WU\ VRPHWKLQJ HOVH "I
PRQWKYV \RX PD\ ZDQW WR FRQVLGHU JLYLQJ L

.HHS 7UDEFEN
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HOQOWHU QRWHY LQ D PRELOH SKRQH RU SDG RU GRZQORDG D PRELOH DSS ODNLQJ
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&RXQW DQG OHDVXUH

.QRZ WKH VWDQGDUG GULQN VL]HV DQG WKH QXPEHU RI XQLWV \RX DUH GULQNLQJ
RU \RX FDQ ILQG WKH QXPEHU RI XQLWV \RX DUH GULQNLQJ ZULWWHQ RQ WKH VL(
JODVYV
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6ZLWFK WR /RZHU BHUFHQWDJH $OFRKRO RU 'LOXWH '"ULQNV
6WRS GULQNLQJ DOFRKRO WKDW KDV KLIJK DOFRKRO FRQFHQWUDWLRQ VXFK DV VS|
DOVR DSSOLHV WR VZLWFKLQJ WR ORZHU SHUFHQWDJH EHHU FLGHU <RX FDQ DO
TXLFENO\ VXFK DV VKRWVY FRFNWDLOV DQG DOFRSRSV "I \RX DUH KDYLQJ GLIILFXO
GULQNY HJ ZLWK OHPRQDGH ZDWHU WRQLF RU MXLFH %\ GRLQJ D UDWLR
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B3DFH DQG 6SDFH \RXU GULQNLQJ
:KHQ \RX GULQN SDFH \RXUVHOI

6LS VORZO\ DQG KDYH QR PRUH WKDQ RQH GULQN
SXW \RXU JODVV GRZQ LQ EHWZHHQ GULQNLQJ

<RX FDQ DOVR KDYH GULQN VSDFH
ZDWHU VRGD RU MXLFH 77U\ WR HQVXUH WKDW \RX GR QRW GULQN RQH GULQN LQ

RQH GULQN DQG WKH QH[W




.QRZ KRZ ORQJ \RX QHHG WR ZDLW XQWLO \RXU QH[W DOFRKROL
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\RX FDQ ZRUN RXW KRZ ORQJ LW ZLOO WDNH \RXU ERG\ WR SURFHVV WKLV DQG W

6HW 5HDOLVWLF *RDOV DQG 30DQ $KHDG
'"HFLGH KRZ PDQ\ GD\V D ZHHN \RX ZDQW WR GULQN DQG RU KRZ PDQ\ GULQNV \RX
D JRRG LGHD WR ZRUN WRZDUGYV KDYLQJ QRQ GULQNLQJ GD\V (DFK ZHHN \RX FD(
OHYHO \RX DUH KDSS\ ZLWK 3HRSOH ZKR VWD\ ZLWKLQ WKH JRYHUQPHQW UHFRPP}
RI DOFRKRO UHODWHG SUREOHPV <RX VKRXOG DOVR SODQ KRZ WR PDQDJH

—~QFOXGH )RRG DQG :DWHU
'RQ W GULQN RQ DQ HPSW\ VWRPDFK (DW VRPH IRRG VR WKH DOFRKRO ZLOO EH DE
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00,
)‘/
JLQG $OWHUQDWLYHV
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UHQHZLQJ RQHV \RX YH PLVVHG "I \RX KDYH FRXQWHG RQ DOFRKRO WR EH PRUH F
ZLWK SUREOHPVY VHHN RWKHU KHDOWK\ ZzD\V WR GHDO ZLWK WKHVH DUHDV RI \RXU

\RX VKRXOG NQRZ \RXU 12 7KH IDVWHU \RX VD\ QR WKDQN \RX WR DQ RIIHU WKH
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\RXU DOFRKRO XQWLO WKH VI\PSWRPV VXEVLGH RU KDYH XQLW SHU KRXU LQLWLD
WKH WLPH EHWZHHQ HDFK GULQN '2 127 OHW \RXU V\PSWRPV JHW RXW RI KDQG
H[SHULHQFH SDOSLWDWLRQV YLVXDO KDOOXFLQDWLRQV VHHLQJ WKLQJV WKDW D\
GULQNLQJ DOFRKRO FRPSOHWHO\ LI \RX DUH SK\VLFDOO\ GH!
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SHFRJQLVH WKH &UDYLQJ
"PPHGLDWHO\ YHUEDOLVH WR \RXUVHOI WKDW \RX DUH KDYLQJ D FUDYLQJ 7KLQN D
WKH FUDYLQJ DQG JLYHV \RX D FKDQFH WR DQDO\VH LW
:KDW WKRXJKWV ZHQW WKURXJK \RXU PLQG"
:KDW ZHUH \RX GRLQJ"
+RZ ZHUH \RX IHHOLQJ"

+RZ VWURQJ ZDV WKH FUDYLQJ"
+RZ ORQJ GLG LW ODVW" O”‘O

&KDQJH WKH 7ULJJHU 6LWXDWLRQ
7KLQN DERXW \RXU WULJJHUY DQG WU\ WR HLWKHU
30DQ DKHDG WKLQN DERXW KRZ \RX DUH JRLQJ WR GHDO ZLWK DQ\ W
$YRLG UHSODFH WKH VLWXDWLRQ E\ GRLQJ VRPHWKLQJ HOVH "I GULQNLQ.
(VFEDSH WKH VLWXDWLRQ UHFRJQLVH ZKHQ \RX DUH LQ WKH WULJJHU \

&KDQJH \RXU 7KRXJKWV
" NQRZ " FDQ W KDYH MXVW RQH DQG VWRS
" GRQ W KDYH WR GULQN WR KDYH D JRRG WLPH
"V LW ZRUWK WHVWLQJ P\VHOI" (A
/RRN KRZ IDU " YH FRPH " KDYHQ W KDG D GULQN IR @ R
&KDOOHQJH \RXUVHOI

7TKLQN DERXW WKH %HQHILWYV RI 1RW "ULQNLQJ
JREXVLQJ RQ WKH EHQHILWY RI FKDQJH KHOSV WR ZHDNHQ WKH XUJH
%HWWHU KHDOWK
%HWWHU IDPLO\ OLIH

ORUH PRQH\
-RE VWDELOLW\

5HFRJQLVH WKH 1HJDWLYH &RQVHTXHQFHV RI 5HOD H
:KDW ZRXOG RU FRXOG \RX ORVH" 7KLQN DERXW ZKDW WK ?‘

'"HOD\
&UDYLQJY FDQ JR DZD\ DIWHU DV OLWWOH DV PLQXWHY 'RQ W DFW RQ DQ\ XUJHYV
XVH WKLV WLPH WR KDYH VRPH VSDFH D Q%URBOWPXTGPRMZAMIQ {RVR X MW I3 DD¥WUWIFHJ ULGLQ.
@ HDFK FUDYLQJ ZHOOV XS ULGH RYHU LW DQG IHHO LW FUDVK EH(

'LVWUDFW <RXUVHOI
'R VRPHWKLQJ WKDW LPPHGLDWHO\ WDNHV \RXU PLQG RIl GULQNLQJ "W LV EHVW \
7KLV LV DOVR D JRRG zZD\ RI KHOSLQJ \RX GHOD\ WKH FUDY;i%; X

&DOO IRU 6 XSSRUW
3KRQH D IULHQG IDPLO\ PHPEHU RU SURIHVVLRQDO IRU VXSSRUW $VN LI WKH\ FI
& VXSSRUW QHWZRUN
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